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series, which offers readers a comprehensive but easily readable and digestible text covering a specific topic in
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control; the chase procedure, including sample letters; how to overcome excuses and negotiate payments; how
to get through to the decision-maker; collection agencies and solicitors; suing through the Courts; assessing the
risk; and outsourcing. "Credit Control in 90 Minutes" is packed with useful information and advice - an
invaluable tool for practising credit controllers at all levels.
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