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BiblioGov. Paperback. Book Condition: New. This item is printed
on demand. Paperback. 26 pages. Dimensions: 9.7in. x 7.4in. x
0.1in.The Veterans Benefits Administration (VBA) developed a
computer-assisted training program, known as the Training and
Performance Support System (TPSS), to help its employees
become more accurate in processing disability compensation
and pension claims. The program seeks to provide uniform and
consistent training to employees in 57 regional offices. Although
VBAs long-term goal is to attain a 96 percent accuracy rate for
claims processing, VBA reported an accuracy rate of only 59
percent for fiscal year 2000. This report reviews (1) the status of
the TPSS programs development and implementation and (2)
the extent to which TPSS will meet its objectives. GAO found that
despite VBAs objective to centrally develop a standardized
training program, significant delays in the development of TPSS
are hindering the programs ability to provide standardized
training to claims processing employees. According to VBAs
current schedule, the full development of the program will not
be completed until at least 2004, or about two years later than
VBA had planned. Although VBA provided nine training modules
to regional offices to begin the program, the extent to which the
offices implemented...

R EAD O NLINE  
[ 1.64 MB  ]    

R eviews

A must buy book if you need to adding benefit. It can be rally fascinating throgh studying period of time. I am just
happy to explain how this is the very best ebook i actually have read within my individual existence and could be he
finest book for ever.
-- Cydney Ha nd  

Excellent e-book and useful one. It can be rally intriguing throgh looking at time period. Once you begin to read the
book, it is extremely difficult to leave it before concluding.
-- Pa squa le K locko    
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M o lly  o n  th e Sh o re,  BFM S 1 Stu d y  sco re             
Petrucci Library Press. Paperback. Book Condition: New. Paperback. 26 pages. Dimensions:
9.7in. x 6.9in. x 0.3in.Percy Grainger, like his contemporary Bela Bartok, was intensely
interested in folk music and became a member of the English Folk-Song Society soon aIer his
arrival in...

Y earb o o k Vo lu me 15     
RareBooksClub. Paperback. Book Condition: New. This item is printed on demand.
Paperback. 58 pages. Dimensions: 9.7in. x 7.4in. x 0.1in.This historic book may have numerous
typos and missing text. Purchasers can usually download a free scanned copy of the original
book (without...

Wh en  San ta C lau s Pray ed     
Xulon Press. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 9.0in. x
8.1in. x 0.3in.Dad, youre wrong about Santa Claus! I cant sit on baby Jesuss lap or even see
him! I cant send letters to Jesus! Santa Claus is the star...

Th e Day  I Fo rgo t to  Pray    
Tate Publishing. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 8.7in. x
5.8in. x 0.3in.Alexis is an ordinary five-year-old who likes to run and play in the sandbox. On
her first day of Kindergarten, she makes her first school-aged friend, Elizabeth, and...

Do n t L in e Th eir Po ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                      
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who can teach you a lot. Everyone who...

A n gels A mo n g U s:  52 H u mo ro u s an d  In sp iratio n al Sh o rt Sto ries:  L if es Ou ttakes                        
-  Y ear 7 
Publishing Inspiration. Paperback. Book Condition: New. This item is printed on demand.
Paperback. 132 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.52 Humorous And Inspirational Short
Stories!52 humorous and inspirational short stories from year 7 of Lifes Outtakes, a nationally
syndicated column by...
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